Mercer & Mills [ FINAL SLA SIGN-OFF J

Go-Live Launch Kit & IP Assignment

DOCUMENT: M&M-REL-05 | ASSET HAND-OFF & INTELLECTUAL PROPERTY TRANSFER

1. VERIFICATION & HAND-OFF CHECKLIST

(O 5/5 Video Modules QA-verified in 4K resolution
D 5/5 Interactive Action Checklists compiled and linked
D Live portal access credentials transferred to Client Super-Admin

D Raw master files (MP4, PNG, PDF source files) archived in Client Google Drive

2.100% Intellectual Property Assignment:

Upon settlement of Milestone 2, Mercer & Mills hereby irrevocably assigns 100% of all worldwide copyright,
trademarks, video masters, and instructional designs created under this sprint to the Client as work-for-hire.
Zero recurring platform licensing fees. Zero vendor lock-in.

3. PLUG-AND-PLAY WELCOME EMAIL TEMPLATE

Subject: Welcome to [Company Name] — Access Your Onboarding Academy

Hi [Customer Namel,

Welcome aboard! To ensure you get maximum value in under 20 minutes without any confusion,
we have built a dedicated Onboarding Academy for you:

Access Your Academy Here: [LINK]

Complete the 5 quick modules, and you will be completely set up and ready to launch.

Best regards,
The [Company Name] Team

4. CONTINUITY OPTION




Optional enroliment in the Knowledge Operations Care Plan ($1,500/mo) for ongoing monthly feature updates
and SOP maintenance.




